
COMPANY PROFILE

Turn manual
operations into
measurable
systems.
We design, build and improve enterprise software
around the people and processes that matter.

What we help you do.
Software shaped around your operation, connecting service teams, existing systems and
decision-makers.

Customer & citizen-service platforms Self-service, case management, approvals and escalations
that make services easier to access and manage.

Integration, automation & AI Connect systems, process documents, route cases and assist
frontline teams with operational knowledge.

Identity assurance Active liveness, facial and fingerprint matching, image-quality
checks and identifier validation within the service journey.

Operational intelligence Connected reporting and governed data access, giving
stakeholders a clearer view of progress, performance and
exceptions.

A global outlook. A collaborative team.
Working across Nigeria, the United Kingdom and Canada, collaborating with clients wherever the work takes us.
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CASE STUDY · PUBLIC SERVICES

COBRA.
A clearer path to retirement benefits.
Enrolment, verification and benefit preparation brought together, so accrued rights and contributions can be
computed ahead of retirement.

AT A GLANCE

CLIENT

National Pension Commission
(PenCom)

LOCATION / STATUS

Nigeria · Delivered

BUILT FOR

Retirees, employers and pension
stakeholders

Visit COBRA

01 THE CONTEXT

The challenge.
Retirement-benefit processing depends on records and verification coming
together. COBRA connects enrolment and employment history with the checks
needed before payment can progress.

The impact.
Earlier benefit preparation

Prepare accrued-rights and contribution calculations ahead
of retirement.

Verification in the workflow

Active liveness and identifier validation help resolve identity
and record discrepancies.

A clearer shared record

Stakeholders can follow relevant stages, outstanding
information and decisions.

Fewer disconnected follow-ups

Supporting records and verification sit within one service
journey.

Enrolment / Verification / Preparation & visibility

Read the full story online
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https://cobra.pencom.gov.ng/
https://stellarsynctechnology.com.ng/work/cobra


PRODUCT STORY · ANALYTICS

Metron Analytics.
Turn questions into live dashboards.
A standalone analytics product that brings data exploration, reporting and governed sharing into one
workspace.

AT A GLANCE

PRODUCT

Built by StellarSync

AVAILABILITY

Standalone product

BUILT FOR

Operations teams, analysts and
decision-makers

Explore Metron

Adopt independently of a
bespoke software
engagement.

01 THE CONTEXT

The challenge.
Having data is not the same as having an answer when a decision needs to be
made. Metron connects questions, dashboards and reporting workflows, with
access and sharing considered alongside analysis.

From question to insight.
Natural-language exploration

Start with a question to explore operational data and
develop useful views.

Live dashboards

Bring metrics and visualisations together in a shared
reporting workspace.

Scheduled delivery

Arrange recurring updates around the organisation’s
reporting rhythm.

Governed sharing

Give the right teams access to relevant insights through
controlled sharing.

Explore / Build / Share

Read the full story online
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https://metronanalytic.com/
https://stellarsynctechnology.com.ng/work/metron


PLATFORM PREVIEW · PENSION SERVICES

Pencas.
Connected participants. Shared visibility.
A new pension platform bringing RSA holders, employers, PFAs, PFCs and PenCom into a connected service
environment.

AT A GLANCE

PROJECT

New Pencas platform

STATUS

In development
Planned December 2026

SCOPE

Employer registration, pension
remittance and RSA-holder
self-service

Preview of the new build, not the existing production version. Staging visuals may change before launch.

01 THE CONTEXT

The challenge.
Pension administration spans many participants and responsibilities. The new
Pencas platform is being built to connect employer and contributor services with
the institutions that administer pension assets.

The planned platform.
Employer registration

Support employer-code registration as an entry point to
pension remittance.

Pension remittance

Connect employers with monthly pension-remittance
processes for their staff.

RSA-holder self-service

Give contributors a digital route to relevant pension services.

Shared institutional visibility

Connect PFAs, PFCs and PenCom around their roles and
responsibilities.

Employers / RSA holders / Pension institutions

Read the full story online
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https://stellarsynctechnology.com.ng/work/pencas


HOW WE WORK

Start with the operation.
Build the right system.
Shared understanding. Visible progress. Considered delivery.

01 Understand Map the operation, people and constraints.

02 Define Agree the scope, outcomes and delivery priorities.

03 Design and build Review working software together in controlled phases.

04 Launch Prepare, test and transition into operation.

05 Support and improve Adapt the system as needs change, with ongoing support and
improvements.

Scope and timing vary by engagement; discovery establishes the right delivery plan.

Designed for your environment.
Identity, access & control

Role-based access, audit trails, encryption and retention
controls scoped to the system. Integrations can include
Active Directory and OAuth.

Hosting & technology

Client-controlled or managed hosting. Open-source
models and specialist integrations chosen around your
environment, risk and budget.

Bring us one process worth improving.
A complimentary discovery call with our product and delivery team.

info@stellarsynctechnology.com.ng +234 810 956 8123

stellarsynctechnology.com.ng LinkedIn
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mailto:info@stellarsynctechnology.com.ng?subject=Discovery%20call%20with%20StellarSync
tel:+2348109568123
https://stellarsynctechnology.com.ng/
https://www.linkedin.com/company/stellarsync-technology-limited/
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